
Service Boundary & Liability Acknowledgment  
Document No.: _________  
Date: _________

Client Information  
Full Name: _________  
Passport/ID No.: _________  
Nationality: _________  
Email: _________  
Phone: _________

Service Provider  
Company Name: _________  
Address: _________  
Authorized Representative: _________

I. WHAT WE PROVIDE
We provide international medical coordination and patient support services, including (subject to the confirmed service plan):
- Hospital and specialist recommendations  
- Appointment scheduling  
- Medical record collection, translation and organization  
- Medical interpretation during consultations  
- Hospital accompaniment  
- Treatment coordination and communication  
- Airport pickup, transportation and hotel coordination  
- Daily living assistance during treatment  
- Post‑treatment follow‑up coordination  
- Assistance with insurance documentation

II. WHAT WE DO NOT PROVIDE
We are a medical coordination service provider, not a medical institution. We do not:
- Provide medical diagnosis  
- Provide treatment or clinical procedures  
- Prescribe medication  
- Make medical decisions on behalf of the client  
- Guarantee treatment outcomes or cure rates
All medical services are independently provided by licensed hospitals and physicians. Medical decisions are made solely by the client and the treating physician.

III. CLIENT RESPONSIBILITIES
The client agrees and warrants to:
1. Provide complete, accurate and truthful medical and personal information;  
2. Independently review and understand all medical documents, consent forms                                        a      and cost explanations provided by the hospital;  
3. Communicate directly with the treating physician or hospital regarding                     d      diagnosis, treatment plans, risks and costs;  
4. [bookmark: _GoBack]Maintain valid medical travel insurance covering the entire stay in China, and         b      bear all medical, accommodation, transportation and related personal             e      expenses;  
5. Comply with hospital rules, treatment schedules and applicable laws.

IV. LIABILITY BOUNDARY
1. Medical Liability Exclusion  
We do not engage in medical practices and therefore assume no liability for:  
- Medical diagnosis, treatment outcomes or complications;  
- Medical errors, negligence or malpractice by hospitals or physicians;  
- Hospital infections, adverse drug reactions or surgical risks;  
- The hospital’s compliance with licensing, accreditation or quality standards.
2. Coordination Service Liability  
We exercise reasonable care in providing coordination services, but are not liable for:  
- Delays, cancellations or changes caused by hospitals, airlines, hotels or other third‑party providers;  
- Loss, theft or damage to personal property during travel;  
- Insurance claim denials, delays or reimbursement decisions;  
- Inability to travel due to visa issues, health conditions or other personal reasons.
V. INSURANCE ASSISTANCE
We may assist in preparing and organizing documents for insurance reimbursement. However, final claim approval, amount and timeline are determined solely by the insurer. We make no guarantee of claim approval and shall not be liable for any denial or delay.

VI. PRIVACY PROTECTION
We respect client privacy. Personal and medical information will be collected, used, stored and shared only to the extent necessary for service delivery, and in compliance with applicable data protection laws (including China’s PIPL, GDPR, etc.). We take reasonable measures to protect information and will not disclose it to unrelated third parties except as required by law or necessary for service delivery (e.g., to hospitals or insurers).


VII. LIMITATION OF LIABILITY
To the fullest extent permitted by law, our total cumulative liability under this Acknowledgment shall not exceed the total service fees paid by the client. We shall not be liable for any indirect, incidental or consequential losses (including loss of income, emotional distress, etc.).

VIII. GOVERNING LAW AND DISPUTE RESOLUTION
This Acknowledgment shall be governed by the laws of the People’s Republic of China. Any dispute arising from or in connection with this Acknowledgment shall first be settled through friendly negotiation for 30 days. If negotiation fails, either party may submit the dispute to the competent court at the service provider’s domicile.

IIV. CLIENT ACKNOWLEDGMENT
have read and understood the entire content of this Acknowledgment, fully                                                    comprehend the service scope, liability boundaries, and my rights and obligations, voluntarily sign this Acknowledgment, and have been given the opportunity to ask questions and seek independent advice.

Client Signature: _________　　Date: _________  
Service Provider Representative: _________　　Date: _________  
Company Seal:
